


ALABAMA

State:

Alabama

$23.95M

Mailed by FTC

157,416

Recipients

Case Name

AMG Services
Herbalife

Progressive Leasing

Reckitt Benckiser

University of Phoenix

Year
2021
2020
2019
2018

FTC Cases Resulting in Significant Refunds

Case Type

Payday Lending Scheme
Multi-Level Marketing Scheme

Rent to Own

Anticompetitive Practices

Scope and Scale of Consumer Fraud

Total number of reports
26,986
22,892
20,703
17,655

Education/Job Opportunities

Dollar
Amount
$9,989,989
$1,166,592
$2,835,383
$1,659,212
$641,210

Total $ reported lost

$44,700,000
$27,800,000
$18,200,000
$10,000,000

23

Number of
Recipients
26,571
1,475
34,492
1,367

2,203

Median reported loss
$423
$261
$355
$311



ALASKA

State:
Alaska

$3.60M 25,500

Mailed by FTC Recipients

Case Name

AMG Services
Herbalife

Reckitt Benckiser

University of Phoenix

Year
2021
2020
2019
2018

FTC Cases Resulting in Significant Refunds

Case Type

Payday Lending Scheme

Multi-Level Marketing Scheme
Progressive Leasing Rent to Own
Anticompetitive Practices

Scope and Scale of Consumer Fraud

Total number of reports

Education/Job Opportunities

Total $ reported lost

6,906 $13,100,000
4,363 $ 5,800,000
3,171 $ 6,100,000
2,685 $ 3,700,000

24

$1,531,315

Number of
Recipients
3,561

260

4,423

54

269

Median reported loss
$600
$500
$490
$491



ARIZONA

State:

Arizona

$32.85M

Mailed by FTC

274,063

Recipients

Case Name

AMG Services
Herbalife

Progressive Leasing

Reckitt Benckiser

University of Phoenix

Year
2021
2020
2019
2018

FTC Cases Resulting in Significant Refunds

Case Type

Payday Lending Scheme
Multi-Level Marketing Scheme

Rent to Own

Anticompetitive Practices

Scope and Scale of Consumer Fraud

Total number of reports
51,873
43,849
36,749
31,653

Education/Job Opportunities

Dollar
Amount
$5,744,863
$4,136,530
$5,805,743
$831,778
$2,323,123

Total $ reported lost

$116,000,000
$ 70,700,000
$ 42,700,000
$ 30,100,000

25

Number of
Recipients
16,146
5,924
66,728

896

6,685

Median reported loss
$515
$356
$440
$399



ARKANSAS

State:

Arkansas

$15.30M

Mailed by FTC

90,764

Recipients

Case Name

AMG Services
Herbalife

Progressive Leasing

Reckitt Benckiser

University of Phoenix

Year
2021
2020
2019
2018

FTC Cases Resulting in Significant Refunds

Case Type

Payday Lending Scheme
Multi-Level Marketing Scheme

Rent to Own

Anticompetitive Practices

Scope and Scale of Consumer Fraud

Total number of reports
16,142
12,765
11,346
9,589

Education/Job Opportunities

Dollar
Amount
$6,827,529
$1,191,298
$1,954,439
$642,013
$357,431

Total $ reported lost

$16,700,000
$14,400,000
$13,800,000
$ 5,200,000

26

Number of
Recipients
16,039
1,596
22,872

601

1,257

Median reported loss
$450
$286
$300
$360



CALIFORNIA

State:

California

$206.44M 1,201,529

Mailed by FTC Recipients

Case Name

AMG Services
Herbalife

Progressive Leasing

Reckitt Benckiser

University of Phoenix

Year
2021
2020
2019
2018

FTC Cases Resulting in Significant Refunds

Case Type

Payday Lending Scheme
Multi-Level Marketing Scheme

Rent to Own

Anticompetitive Practices

Scope and Scale of Consumer Fraud

Total number of reports
245,585
210,975
176,213
130,146

Education/Job Opportunities

Dollar
Amount
$55,639,293
$49,540,840
$13,388,936
$4,102,735
$10,497,515

Total $ reported lost

$820,900,000
$423,400,000
$291,900,000
$176,500,000

27

Number of
Recipients
124,601
57,781
168,225
4,548
26,484

Median reported loss
$600
$400
$484
$400



COLORADO

State: $32.82M

Colorado Mailed by FTC

211,728

Recipients

Case Name

AMG Services
Herbalife

Reckitt Benckiser

University of Phoenix

Year
2021
2020
2019
2018

FTC Cases Resulting in Significant Refunds

Case Type

Payday Lending Scheme

Multi-Level Marketing Scheme
Progressive Leasing Rent to Own
Anticompetitive Practices

Scope and Scale of Consumer Fraud

Total number of reports
46,089
37,085
30,333
24,749

Education/Job Opportunities

Total $ reported lost

$88,000,000
$53,500,000
$44,500,000
$25,700,000

28

$12,675,115
$2,854,047
$2,730,349

Number of
Recipients
26,884
3,859
31,726

474

2,870

Median reported loss
$479
$350
$400
$350



Case Name

AMG Services

Herbalife

Progressive Leasing
Reckitt Benckiser
University of Phoenix

Year
2021
2020
2019
2018

CONNECTICUT

State:

Connecticut

$16.10M

Mailed by FTC

87,961

Recipients

FTC Cases Resulting in Significant Refunds

Case Type

Payday Lending Scheme
Multi-Level Marketing Scheme

Rent to Own

Anticompetitive Practices

Scope and Scale of Consumer Fraud

Total number of reports
21,278
19,396
15,135
12,304

Education/Job Opportunities

Dollar
Amount
$7,176,832
$1,504,444
$1,472,408
$1,139,271
$219,641

Total $ reported lost

$40,900,000
$25,000,000
$16,400,000
$ 8,600,000

29

Number of
Recipients
14,618
1,970
17,946

859

690

Median reported loss
$460
$280
$300
$303



DELAWARE

State:

Delaware

$5.94M

Mailed by FTC

30,253

Recipients

Case Name

AMG Services
Herbalife

Progressive Leasing

Reckitt Benckiser

University of Phoenix

Year
2021
2020
2019
2018

FTC Cases Resulting in Significant Refunds

Case Type

Payday Lending Scheme
Multi-Level Marketing Scheme

Rent to Own

Anticompetitive Practices

Scope and Scale of Consumer Fraud

Total number of reports
7,367
6,956
5,614
4,189

Education/Job Opportunities

Dollar
Amount
$2,729,138
$593,162
$589,883
$252,902
$115,286

Total $ reported lost

$14,100,000
$ 9,300,000
$ 8,100,000
$ 2,600,000

30

Number of
Recipients
5,875

983

6,777

226

360

Median reported loss
$500
$400
$369
$300



FLORIDA

State:

Florida

$111.01M

Mailed by FTC

=

775,518

Recipients

Case Name

AMG Services
Herbalife

Progressive Leasing

Reckitt Benckiser

University of Phoenix

Year
2021
2020
2019
2018

FTC Cases Resulting in Significant Refunds

Case Type

Payday Lending Scheme
Multi-Level Marketing Scheme

Rent to Own

Anticompetitive Practices

Scope and Scale of Consumer Fraud

Total number of reports
156,319
137,168
109,261
88,546

Education/Job Opportunities

Dollar
Amount
$35,809,688
$13,716,064
$13,147,380
$3,781,711
$3,115,727

Total $ reported lost

$331,300,000
$208,000,000
$147,600,000
$ 86,100,000

31

Number of
Recipients
92,156
20,996
161,806
3,461

9,130

Median reported loss
$532
$376
$418
$396



GEORGIA

State:

Georgia

$40.88M

Mailed by FTC

©)

308,979

Recipients

Case Name

AMG Services
Herbalife

Progressive Leasing

Reckitt Benckiser

University of Phoenix

Year
2021
2020
2019
2018

FTC Cases Resulting in Significant Refunds

Case Type

Payday Lending Scheme
Multi-Level Marketing Scheme

Rent to Own

Anticompetitive Practices

Scope and Scale of Consumer Fraud

Total number of reports
65,977
58,454
45,667
38,400

Education/Job Opportunities

Dollar
Amount
$3,618,365
$4,011,384
$8,042,717
$1,482,409
$2,337,279

Total $ reported lost

$113,000,000
$ 73,900,000
$ 48,600,000
$ 32,700,000

32

Number of
Recipients
9,050

4,764
95,659
1,460

7,676

Median reported loss
$500
$300
$340
$316



HAWAII

o

State: $5.58M 39,203

Hawaii Mailed by FTC Recipients

FTC Cases Resulting in Significant Refunds

Case Name Case Type Dollar Amount Number of
Recipients
AMG Services Payday Lending Scheme $1,570,027 3,809
Herbalife Multi-Level Marketing Scheme  $290,581 443
Progressive Leasing Rent to Own $152,797 1,922
Reckitt Benckiser Anticompetitive Practices $81,796 69
University of Phoenix  Education/Job Opportunities $599,704 1,568

Scope and Scale of Consumer Fraud

Year Total number of reports  Total $ reported lost Median reported loss
2021 9,193 $22,500,000 $620
2020 7,593 $15,900,000 $358
2019 5,461 $ 7,800,000 $500
2018 4,338 $ 6,000,000 $400

33



IDAHO

State: $6.08M 46,519

Idaho Mailed by FTC Recipients

FTC Cases Resulting in Significant Refunds

Case Name Case Type Dollar Amount Number of
Recipients
AMG Services Payday Lending Scheme $1,626,136 4,374
Herbalife Multi-Level Marketing Scheme  $490,742 804
Progressive Leasing Rent to Own $489,810 6,316
Reckitt Benckiser Anticompetitive Practices $127,413 129
University of Phoenix  Education/Job Opportunities $322,602 1,006

Scope and Scale of Consumer Fraud

Year Total number of reports  Total $ reported lost Median reported loss
2021 10,786 $16,900,000 $396
2020 8,567 $10,500,000 $287
2019 7,457 $ 9,500,000 $400
2018 6,570 $ 5,400,000 $400

34



ILLINOIS

State:

llinois

$65.48M

Mailed by FTC

375,341

Recipients

Case Name

AMG Services
Herbalife

Progressive Leasing

Reckitt Benckiser

University of Phoenix

Year
2021
2020
2019
2018

FTC Cases Resulting in Significant Refunds

Case Type

Payday Lending Scheme
Multi-Level Marketing Scheme

Rent to Own

Anticompetitive Practices

Scope and Scale of Consumer Fraud

Total number of reports
78,280
65,272
51,783
40,115

Education/Job Opportunities

Dollar Amount

$20,542,511
$9,793,850
$6,338,795
$1,339,150
$1,302,162

Total $ reported lost

$129,000,000
$ 97,000,000
$ 55,300,000
$ 30,500,000

35

Median reported loss

$450
$279
$300
$300

Number of
Recipients
46,201
10,612
69,951
1,381

4,180



Case Name

AMG Services

Herbalife

Progressive Leasing
Reckitt Benckiser

University of
Phoenix

Year
2021
2020
2019
2018

INDIANA

State:

Indiana

$32.83M

Mailed by FTC

199,012

Recipients

FTC Cases Resulting in Significant Refunds

Case Type Dollar Amount Number of
Recipients

Payday Lending Scheme $15,037,087 36,062

Multi-Level Marketing Scheme  $1,807,531 2,509

Rent to Own $3,665,576 41,361

Anticompetitive Practices $1,136,707 991

Education/Job Opportunities $568,906 1,956

Scope and Scale of Consumer Fraud

Total number of reports

Total $ reported lost

Median reported loss

39,621 $46,900,000 $400
32,008 $32,700,000 $235
26,111 $21,200,000 $320
21,969 $17,400,000 $350

36



l[OWA

State: $11.35M 68,030

lowa Mailed by FTC Recipients

FTC Cases Resulting in Significant Refunds

Case Name Case Type Dollar Amount Number of
Recipients
AMG Services Payday Lending Scheme $4,342,175 10,651
Herbalife Multi-Level Marketing Scheme  $1,021,229 1,670
Progressive Leasing Rent to Own $664,446 8,624
Reckitt Benckiser Anticompetitive Practices $136,600 163
University of Phoenix  Education/Job Opportunities $243,872 795

Scope and Scale of Consumer Fraud

Year Total number of reports  Total $ reported lost Median reported loss
2021 14,643 $21,200,000 $379
2020 12,813 $17,400,000 $250
2019 11,893 $11,700,000 $311
2018 9,947 $ 7,400,000 $370

37



KANSAS

@

State: $8.86M

Kansas Mailed by FTC

73,628

Recipients

Case Name

AMG Services
Herbalife

Reckitt Benckiser

University of Phoenix

Year
2021
2020
2019
2018

FTC Cases Resulting in Significant Refunds

Case Type

Payday Lending Scheme

Multi-Level Marketing Scheme
Progressive Leasing Rent to Own
Anticompetitive Practices

Scope and Scale of Consumer Fraud

Total number of reports
16,940
14,428
12,311
10,865

Education/Job Opportunities

Total $ reported lost

$19,900,000
$15,100,000
$13,100,000
$ 9,900,000

38

$1,623,426

Number of
Recipients
1,601

2,390
10,238

210

792

Median reported loss
$429
$250
$329
$354



KENTUCKY

State:
Kentucky

$18.61M

Mailed by FTC

121,452

Recipients

Case Name

AMG Services
Herbalife

Progressive Leasing

Reckitt Benckiser

University of Phoenix

Year
2021
2020
2019
2018

FTC Cases Resulting in Significant Refunds

Case Type

Payday Lending Scheme
Multi-Level Marketing Scheme

Rent to Own

Anticompetitive Practices

Scope and Scale of Consumer Fraud

Total number of reports
16,940
21,796
18,136
14,894

Education/Job Opportunities

Dollar
Amount
$7,417,783
$460,954
$2,620,039
$1,789,367
$406,850

Total $ reported lost

$19,900,000
$16,400,000
$14,500,000
$10,400,000

39

Number of
Recipients
19,211

698

30,981
1,458

1,341

Median reported loss
$429
$208
$300
$300



L OUISIANA

State: $24.73M 162,939

Louisiana Mailed by FTC Recipients

FTC Cases Resulting in Significant Refunds

Case Name Case Type Dollar Amount Number of

Recipients
AMG Services Payday Lending Scheme $11,249,399 28,632
Herbalife Multi-Level Marketing Scheme $688,857 1,153
Progressive Leasing  Rent to Own $3,204,123 35,791
Reckitt Benckiser Anticompetitive Practices $1,078,912 876
University of Education/Job Opportunities $829,336 2,695
Phoenix

Scope and Scale of Consumer Fraud

Year Total number of reports  Total $ reported lost Median reported loss
2021 23,404 $30,000,000 $422
2020 19,748 $22,100,000 $300
2019 16,139 $15,600,000 $380
2018 14,477 $28,900,000 $371

40



MAINE

State:

Maine

$5.30M 30,841

Mailed by FTC Recipients

Case Name

AMG Services
Herbalife

Reckitt Benckiser

University of Phoenix

Year
2021
2020
2019
2018

FTC Cases Resulting in Significant Refunds

Case Type

Payday Lending Scheme

Multi-Level Marketing Scheme
Progressive Leasing Rent to Own
Anticompetitive Practices

Scope and Scale of Consumer Fraud

Total number of reports

Education/Job Opportunities

Total $ reported lost

8,397 $9,700,000
6,495 $6,000,000
5,209 $3,500,000
4,524 $2,600,000

41

$2,161,523

Number of
Recipients
5,030

227

4,619

677

309

Median reported loss
$400
$219
$251
$349



MARYLAND

State: $40.13M 205,883

Maryland Mailed by FTC Recipients

FTC Cases Resulting in Significant Refunds

Case Name Case Type Dollar Amount Number of
Recipients
AMG Services Payday Lending Scheme $17,165,972 32,300
Herbalife Multi-Level Marketing Scheme  $2,754,781 4,026
Progressive Leasing Rent to Own $4,127,092 45,624
Reckitt Benckiser Anticompetitive Practices $2,815,790 2,208
University of Phoenix  Education/Job Opportunities $823,172 2,426

Scope and Scale of Consumer Fraud

Year Total number of reports  Total $ reported lost Median reported loss
2021 45,832 $94,000,000 $518
2020 41,956 $57,400,000 $318
2019 31,427 $40,300,000 $407
2018 24,707 $18,500,000 $344

42



MASSACHUSETTS

State: $26.37TM 144 705

Massachusetts Mailed by FTC Recipients

FTC Cases Resulting in Significant Refunds

Case Name Case Type Dollar Amount Number of
Recipients
AMG Services Payday Lending Scheme $9,813,160 20,549
Herbalife Multi-Level Marketing Scheme  $1,953,679 2,912
Progressive Leasing Rent to Own $2,244,142 25,379
Reckitt Benckiser Anticompetitive Practices $2,680,258 1,995
University of Phoenix  Education/Job Opportunities $292,496 914

Scope and Scale of Consumer Fraud

Year Total number of reports  Total $ reported lost Median reported loss
2021 44,020 $91,300,000 $500
2020 35,356 $42,600,000 $272
2019 27,304 $26,100,000 $289
2018 22,434 $19,900,000 $338

43



MICHIGAN

FTC Cases Resulting in Significant Refunds

Case Name Case Type Dollar Number of
Amount Recipients
AMG Services Payday Lending Scheme $15,808,053 39,462
Herbalife Multi-Level Marketing Scheme $2,866,010 4,806
Progressive Leasing Rent to Own $7,249,830 73,982
Reckitt Benckiser Anticompetitive Practices $2,002,457 1,671
University of Phoenix  Education/Job Opportunities $1,298,978 4,221

Scope and Scale of Consumer Fraud

Year Total number of reports  Total $ reported lost Median reported loss
2021 58,709 $83,300,000 $400
2020 51,649 $58,900,000 $250
2019 40,550 $38,600,000 $300
2018 32,796 $24,500,000 $299

44



